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Vybavenie žiadosti o vysvetlenie súťažných podkladov
vo verejnej súťaži s názvom 
„Poistenie majetku a Poistenie všeobecnej zodpovednosti za škodu“
 (v IS „ezakazky“ ID: 69975174)

Žiadosť o vysvetlenie zo dňa 21.5.2026:
Dobrý deň,
k nadlimitnej zákazke –„Poistenie majetku a Poistenie všeobecnej zodpovednosti za škodu“
Vás žiadame o vysvetlenie/doplnenie súťažných podkladov nasledovne:
1. Vyplnenie Dotazníka – Airport Liability Risks Questionnaire
2. Vyplnenie dotaznika . Airport Security Questionnare
3. Zaslanie platného osvedčenia na prevádzku letiska vydaného Dopravným úradom 

Žiadosť o vysvetlenie zo dňa 25.5.2026:
Dobrý deň,
v súvislosti s danou zákazkou (konkrétne časť Poistenie všeobecnej zodpovednosti za škodu) si Vás dovoľujeme požiadať o doplnenie (resp. aktualizáciu) dotazníkov pre zhodnotenie rizika, a to:
· Airport Liability Risk Questionnaire
· Airport Security Questionnaire
Zároveň si Vám dovoľujeme zaslať posledné dotazníky, ktoré máme k dispozícií (zo 16.01.2026). Prosíme Vás o aktulizáciu týchto dotazníkov:
Airport Liability Risk Questionnaire


Airport Security Questionnaire


Vysvetlenie obstarávateľa:
Obstarávateľ v prílohe zasiela prostredníctvom elektronického portálu ezakazky všetkým záujemcom vyplnené dotazníky a platné osvedčenie na prevádzku letiska vydaného Dopravným úradom.

Dátum: 26. 5 .2026
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Airport Liability Risks	 Questionnaire



The liability of any airport operator must vary according to the scope of their operations, and in order
to accurately assess the liabilities involved the following form should be completed. The policy that is finally issued will be based on the answers given.



		1.

		Name and location of airport:

		LZIB – BRATISLAVA / M.R. Štefánik

Slovak Republic

481012N 0171246E

At the intersection of RWY axes.

070°, 9 km from Bratislava castle

IATA code: BTS







		2.

		Length and heading of runways:

		RWY 04-22     2900x60m

RWY 13-31     3190x45m
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		Aircraft movements

		2024, 2025

		 28 098 /2024/     29 002/2025/



		

		

		- plan for 2026, 2027

		43 074 /plan for 2026/  48 520/2027/







		4.

		Percentage of aircraft movements
split between wide bodied and standard aircraft types:

		99% standard aircraft  types

1% wide bodied aircraft types







		5.

		Types of aircraft using the airport:

		mostly:  Category C, D, (Boeing 737, Airbus 320, Airbus 321, Boeing 757, Airbus 300, Boeing 767...)

rarely:  AN124, Boeing 747-400F







		6.

		Largest passenger capacity aircraft regularly using the airport:

		Airbus 330-300, Boeing 787-9
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		Passenger movements

		- 2024, 2025

		1 948 008 /2024/   2 438 215/2025/



		

		

		- plan 2026, 2027

		3 966 986 /plan for 2026/     4 744 645 /plan for 2027/







		 8.

		Freight tonnage

		- 2024, 2025

		11 136 t /2024/        18 929 t /2025/



		

		

		- plan 2026, 2027

		15 535 t /plan for 2026/,  16 312t /plan for 2027/







		9.

		Airport authorities responsibilities in connection with the following services:

		



		

		(a)	Hangarage:

		No hangar capacity available under authority of BTS



		

		(b)	Control tower:

		No control tower under the authority of BTS. 

Services are provided by LPS SR, š.p.  (Air Navigation Services Provider)
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		BTS  



		

		(d)	Refuelling and storage of fuel:

		Refuelling – no refuelling services under the authority of BTS - outsourced to two companies

Fuel Storage is under the authority of BTS





		

		(e)	Catering:

		BTS – transport on Aerodrome and into plane installation only



		

		(f)	Freight and cargo handling:

		BTS + 2 independent providers



		

		(g) Security (including Passenger/ Passengers baggage searching):

		BTS







		10.

		In the event the airport provides hangarage facilities for third parties
please advise:

		



		

		(a)	Types of Aircraft involved

		N/A



		

		(b)	Capacity of Hangar(s)

		N/A



		

		(c)	Maximum Value of any one aircraft

		N/A



		

		(d)	Average Value of all aircraft per hangar

		N/A
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		Estimated total annual receipts from
all sources split into categories per (9) above, including receipts from concessionaires:

		Data for 2026

a) Hangar = Eur 0

b) Control tower = 0

c) Apron and run around services = 29,228 mil

d) Refuleling and storage of fuel = 2,370 mil (fee for storage)

e) Catering = 348 ths

f) Freight and cargo handling =  468 ths

g) Security = 0







		12.

		If previously insured, give details of any paid and outstanding claims for the past
5 years. If uninsured, give details of any payments made to claimants:

		See Annex Loss Experience







		13.

		Security

		



		

		(a)	Is the airport completely closed with a fence and, if so, what is the nature of the fence?

		Yes – Majority Metal Fence; partially wooden– according to the relevant regulations



		

		(b)	How many entrance gates are there
to the airport and what security arrangements are in force at these gates?

		7 x Entrance gates

24/7 Security Staff





		

		(c)	What are the security checks within the Terminal Building prior to passenger departure?

		

Screening

Police patrol

Airport security patrol

CCTV

Passport control





		

		(d)	Are there customs facilities available and what type of bonded stores are available?

		1 – PHYTO Center



		

		(e)	Briefly state how passenger baggage and cargo is handled. Is it the Airport Authority’s responsibility?

		Passenger baggage – multilevel security checks implemented, BHS System operated by BTS 

Cargo – warehouse – Security screening facility operated by BTS



		

		(f)	Do operators supply their own handling equipment and staff or
are these provided by the airport?

		most of handling equipment is provided by BTS



		

		(g)	Are buses provided to transport passengers between the airport terminal and the aircraft?

		Yes



		

		(h)	What controls are imposed on vehicles allowed airside?

		100% physical control before entering into SRA 
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		Emergency Equipment

		



		

		(a)	What fire fighting equipment is provided at each airport and please indicate who is responsible for ensuring safety standards are met?

		Panther CAS 80

SIMON – PROTECTOR, 

SCANIA CAS-60, 

SCANIA TA, 

2x TATRA 815 CAS32, 

MERCEDES SPRINTER

FORD TRANSIT

MITSUBISI FUSO

Rosebnauer Panter 6x6 with extendable arm 

Airport Authority in ensuring the compliance with Safety standards



		

		(b)	Is there a permanent fire fighting staff resident and are they permanently employed as firemen or do they have other duties in addition.

		Permanent fire figting brigade







		15.

		Air Traffic Control

		Not relevant to Airport Authority, as the service is provided by national ANSP LPS SR, š. p. 



		

		(a)	Is there a full view of the manoeuvring area from the Tower?

		N/A



		

		(b)	Is there a full view of the marshalling area from the Tower?

		N/A



		

		(c)	Are approach control and aerodrome services provided?

		N/A



		

		(d)	Is radar used for approach control, if so, indicate type and operational cover given?

		N/A



		

		(e)	Is radar used for any other use at the airfield?

		N/A



		

		(f)	Is any secondary surveillance radar in use?

		N/A



		

		(g)	State radio facilities provided.

		N/A



		

		(h)	Are the radio/telephone transmissions recorded?

		N/A



		

		(i)	Is there direction finding (DF) equipment available?

		N/A



		

		(j)	What is the area of responsibility at the airport?

		N/A



		

		(k)	Does the airport have responsibility for any other airports nearby or for overflying traffic?

		N/A



		

		(l)	How many Controllers are on duty at any one time?

		N/A



		

		(m)	How many Controllers are allocated to the airport?

		N/A



		

		(n)	State normal watch keeping periods.

		N/A



		

		(o)	Are Military Controllers in the Tower for liaison purposes? If so, under whose authority are they placed?

		N/A



		

		(p)	State which Air Traffic Control Centre is responsible for the airspace beyond the airport.

		N/A









I / We declare to the best of my / our knowledge and belief the above statements are true and that no material information has been withheld. Signing this form does not bind the proposer to complete the insurance but it is agreeed that this form shall be the basis of the contract should a policy be issued.













Airport Liability Risks			 Questionnaire for War Writeback Cover





		1.

		Which of the following activities are the responsibility of the Airport and which are subcontracted out to Service Providers?

		



		

		(a)	Passenger:

		Airport 



		

		(b)	Baggage:

		Airport



		

		(c)	Cargo:

		Airport 



		

		(d)	Ground Handling (including
Cleaning, Catering, Refuelling
and work requiring access
to the aircraft):

		BTS: GH,Catering (transportation and distribution into the plane), 

Outsourced: Refuelling, Cleaning



		

		(e)	Wheelchair/Electric Cart Providers:

		Airport



		

		(f)	Airport Security:

		Airport







		2.

		Other activities that involve the security and safety of the travelling public:

		Police Patrol

CCTV, Security patrol – provided by BTS







		3.

		Activities that are Sub Contracted, and whether you require Contractual Indemnities, together with Certificates of Insurance naming the Airport as an additional insured:

		

Aircraft Refuelling – indemnity yes, Addiitional insured not provided

Cleaning - indemnity yes, Addiitional insured not provided









		4.

		For those activities that you are responsible for can you advise:

		



		

		(a)	What are the Screening procedures you use for your Employees i.e. background checks etc?

		

Background check for all employees having access to SRA (Security Restricted Area)

Security – according to Civil Aviation Authority a national regulation



		

		(b)	What percentage of Staff Turnover have you experienced in these activities in the last twelve months?

		19 % / from January to December 2025/








Airport Liability Risks	Loss Experience





		Year

		Description

		Loss Amount



		2021

		Compensation  for passenger injury on a wet floor (objective liability)

		21 568 EUR



		2022

		Compensation of 6 passengers for late departure equipment        

		800 EUR



		

		Compensation for damaged watch during an X-ray check

		130 EUR



		

		Compensation for wheel damage when pushing out the plane

		661 EUR



		

		Damage to an employee´s vehicle  on parking lot (objective liability)

		100 EUR



		

		Compensation for damaged stroller during an X-ray chcek

		186 EUR



		

		Compensation for damaged suitcase during an X-ray check

		 327 EUR



		2023

		Compensation for damaged  men's  sweater  during an X-ray check

		37 EUR



		

		Compensation for damaged sun glasses during screening

		84 EUR



		

		Compensation for damaged suitcase during an X-ray check

		116 EUR



		

		Compensation for damaged women´s handbag during an X-ray check

		1 511 EUR





		

		Compensation for damaged travel bag in the baggage sorting room

		134 EUR



		

		Compensation for damaged sun glasses during screening

		116 EUR



		

		Reimbursement for air ticket  as a result of incorrect equipment of the passenger

		621 EUR



		

		Compenstation  for damage to the glass on the tank during mowing the grass 

		203 EUR





		

		Compensation for damaged stroller during an X-ray chcek

		146 EUR



		2024

		Compensation for damaged watches during screening

		183 EUR



		

		Compensation for damaged shipment during cargo unloading  (The shipment was not marked correctly by the sender.  The damage occurred on 03/26/2024, to date no financial claim has been made against our company)

		Reported to the insurance company as a preventive measure, our liability is not proven, the injured party did not request compensation for damages to date 



		

		Compensation for a damaged cello bow during a screening check

		Max. 5000

Unpade, in solution, the injured party cannot prove the amount



		

		Recourse claim from another insurance company for damaged employee´s vehicle  on parking lot (objective liability)

		138 EUR

Unpade, in solution



		2025

		Compensation for damaged  women's sweater  during an X-ray check

		115 EUR





		

		Compensation for damaged women's scarf  during an X-ray check

		168 EUR



		

		Compensation for damaged cargo doors during cargo unloading

		4 644 EUR



		

		Damage to an employee´s vehicle  on parking lot (objective liability)

		2 091 EUR



		

		Compensation for damaged women´s hat during an X-ray check

		202 EUR



		

		Compensation for incorrectly equipped cargo

		Max.1 500 EUR

Unpade, in solution



		Total paid insurance benefits:

		34 143 EUR















Date: 16.01.2026







Signature:		 











------------------------------------------                                       	------------------------------------------



Dušan Novota, Ing                                            			Zdenka Rohaľová, Ing.                                             

Chairman of the Board of Directors	   		Member of the Board 



Letisko M.R.Štefánika – Airport Bratislava, a.s.(BTS)            	Letisko M.R.Štefánika – Airport Bratislava, a.s.(BTS)
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AIRPORT (AND AIRPORT SERVICE COMPANY) SECURITY

QUESTIONNAIRE











		

1) Do you provide any of the following services?



· Passenger, baggage and cargo screening?

· Ground handling of aircraft (including cleaning, catering, refuelling and work requiring access to aircraft interiors)?

· Wheelchairs/Electric Carts?





		







Yes



Yes (except refuelling and cleaning)







Yes 



		

2) Is security the responsibility of the Airport Authority/Service Company, or the Airlines using the Airport?  If both, what is the division of responsibility?





		





Responsibility of Airport Authority



		

3) If the security is sub-contracted to another company:



· Who is that company?

· What aviation insurance cover do they have in place (including ‘War Risks’)?

· Is your company named as an additional Insured on their policy?

· Do they supply evidence of insurance to you?

· Do you require Contractual Indemnities from the Security Company?





		



N/A



		

4) Is the airport completely enclosed by a fence and, if so, what is the nature of the fence?





		

Yes – Airport is completely closed by a    

metallic fence, partially wooden fence










		

5) How many entrance gates are there to the airport and what security arrangements are in force at these gates?



		

7 entrance gates 

24/7 security





		

6) Who issues airside passes and who screens airside visitors/contractors?





		

Issue: Airport security department

Screening:   Airport security department 



		

7) What are the security checks within the Terminal Building prior to passenger departure?  Please describe the way in which these procedures have been enhanced since 

            11 September 2001.





		



Security control (access control, passenger screening, baggage screening)

Airport security patrol

CCTV

Passport control/Custom Office 

Police patrol

Strengthened patrolling within the Terminal

Approved security equipment using new technologies – CTiX, XCT and automatic eGates.





		

8) Are there customs facilities available, and what type of bonded stores are available?



		

1 bonded storage 



		

9) Briefly state how passenger baggage and cargo are handled and screened.





		

Cargo – Screening

Passenger baggage  

- 100% of hold baggage screening by XCT equipment 

-  multilevel hold baggage screening

- 100% of cabin baggage screening by CTiX equipment





		

10) Do Airline operators supply their own handling and/or screening equipment and staff, or is this provided by the airport?



		

Provided by Airport 



		

11) What screening procedures do you use for your own employees, i.e. background checks, previous employer references etc?





		

Background check 

Security – 5 stage control according to Civil Aviation Authority and national legislation, as well as previous employment ranging 5 years back.



		

12) What percentage of staff turnover have you experienced in the last twelve months? 

		

19 % / from January to December 2025/
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13) Please advise your budget for improved security measures for the next 2 years by comparison to the last 2 years.





		

Budget for security measures for next 2 years:

2026   11 755 000 EUR

2027   12 000 000 EUR



last two years: 

2024     5 500 000 EUR

2025     5 500 000 EUR 





		

14) Do you intend to install “new technology” security systems such as Biometrics?  If so, please give details.





		

NO















Date: 16.01.2026





Signature:		 











------------------------------------------                                       	------------------------------------------



Dušan Novota, Ing                                            			Zdenka Rohaľová, Ing.                                             

Chairman of the Board of Directors	   			Member of the Board 





Letisko M.R.Štefánika – Airport Bratislava, a.s.(BTS)            	Letisko M.R.Štefánika – Airport Bratislava, a.s.(BTS)
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