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AIRPORT (AND AIRPORT SERVICE COMPANY) SECURITY
QUESTIONNAIRE





	
1) Do you provide any of the following services?

· Passenger, baggage and cargo screening?
· Ground handling of aircraft (including cleaning, catering, refuelling and work requiring access to aircraft interiors)?
· Wheelchairs/Electric Carts?


	



Yes

Yes (except refuelling and cleaning)



Yes 

	
2) Is security the responsibility of the Airport Authority/Service Company, or the Airlines using the Airport?  If both, what is the division of responsibility?


	


Responsibility of Airport Authority

	
3) If the security is sub-contracted to another company:

· Who is that company?
· What aviation insurance cover do they have in place (including ‘War Risks’)?
· Is your company named as an additional Insured on their policy?
· Do they supply evidence of insurance to you?
· Do you require Contractual Indemnities from the Security Company?


	

N/A

	
4) Is the airport completely enclosed by a fence and, if so, what is the nature of the fence?


	
Yes – Airport is completely closed by a    
metallic fence, partially wooden fence





	
5) How many entrance gates are there to the airport and what security arrangements are in force at these gates?

	
7 entrance gates 
24/7 security


	
6) Who issues airside passes and who screens airside visitors/contractors?


	
Issue: Airport security department
Screening:   Airport security department 

	
7) What are the security checks within the Terminal Building prior to passenger departure?  Please describe the way in which these procedures have been enhanced since 
            11 September 2001.


	

Security control (access control, passenger screening, baggage screening)
Airport security patrol
CCTV
Passport control/Custom Office 
Police patrol
Strengthened patrolling within the Terminal
Approved security equipment using new technologies – CTiX, XCT and automatic eGates.


	
8) Are there customs facilities available, and what type of bonded stores are available?

	
1 bonded storage 

	
9) Briefly state how passenger baggage and cargo are handled and screened.


	
Cargo – Screening
Passenger baggage  
- 100% of hold baggage screening by XCT equipment 
-  multilevel hold baggage screening
- 100% of cabin baggage screening by CTiX equipment


	
10) Do Airline operators supply their own handling and/or screening equipment and staff, or is this provided by the airport?

	
Provided by Airport 

	
11) What screening procedures do you use for your own employees, i.e. background checks, previous employer references etc?


	
Background check 
Security – 5 stage control according to Civil Aviation Authority and national legislation, as well as previous employment ranging 5 years back.

	
12) What percentage of staff turnover have you experienced in the last twelve months? 
	
19 % / from January to December 2025/

	[bookmark: _Hlk139880049]
13) Please advise your budget for improved security measures for the next 2 years by comparison to the last 2 years.


	
Budget for security measures for next 2 years:
2026   11 755 000 EUR
2027   12 000 000 EUR

last two years: 
2024     5 500 000 EUR
2025     5 500 000 EUR 


	
14) Do you intend to install “new technology” security systems such as Biometrics?  If so, please give details.


	
NO







Date: 


Signature:		 
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